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Introduction

Students at Tilburg University have the option of going on exchange at 
another university during their studies. This gives them the opportunity 
to experience the culture of the country in question, to gain knowledge 
about the courses offered there and to discover a different way of 
teaching. Besides it being a great experience for students, an exchange 
also contributes to the further academic development of the student. 
The importance of such experiences has increased in recent years 
due to the ever-increasing internationalisation of the university and the 
academic world. Tilburg University uses the slogan ‘Understanding 
Society’ in order to offer students more than just education, in which 
exchanges play an important role. Tilburg University tries to distinguish 
itself from other universities by trying to stay innovative in the field of 
exchanges. For example, the option of taking digital courses from 
foreign universities has been explored and the ENGAGE cooperation 
has been set up. Several studies have already implemented the option 
to schedule an internship, a minor, or an exchange in order to obtain 
the required amount of ECTS at the beginning of the third bachelor 
year. This motivates students to gain new experiences abroad, which 
can also be of value for the development of both the student and the 
university.

However, the option of an exchange also involves problems if a student 
has onobtained courses from recent years. These courses will still 
have to be sufficiently completed so that the student can complete 
the relevant Bachelor’s degree after returning from an exchange. 
Unfortunately, the onobtained courses of the fall semester in Tilburg 
overlap with most exchanges. As a result, these students do not have 
the opportunity to physically complete their onobtained courses, 
which means that these courses remain open and study delay is the 
result. Front would like to see the possibility to support these students 
and offer them an option to still be able to complete these onobtained 
courses during their exchange and to avoid study delay. 

However, with the rise of the COVID-19 pandemic, everything has 
changed in a short period of time at the university. Education and testing 
has moved to online platforms at lightning speed. Despite the obstacles 
posed by the current pandemic, there are also developments from 
which the academic world can learn in the further implementation of 
educational improvement. Examination via platforms, such as canvas 
and testvision has been implemented and with possible support from 
Proctorio, can be seen as an alternative to the classic way of physical 
examination with surveillance. Over time, these digital developments 
should not be neglected by reverting back to the pre-pandemic 
situation and will therefore require additional investment to enable 
further improvement of education.



Front sees many opportunities that we would like to monitor and 
expand in the coming years related to digitalisation. In line with this, 
Front would like to submit the following initiative to support and 
motivate students with unobtained courses to go on exchange without 
delaying their studies.

Proposal

Front proposes that students who are on exchange will have the 
opportunity to follow unobtained courses online and to take exams 
online as well. In this way, students will be able to decide for themselves 
whether, in addition to the courses followed during their exchange, 
they want to follow one or more courses from previous years and take 
the examination online. At the moment it is already possible to register 
simultaneously for a course in Tilburg while you are on exchange. Until 
last spring, there was no online offer for taking an exam that meets the 
requirements to guarantee the value of the diplomas. However, this 
has changed due to the COVID-19 pandemic. The lessons learned by 
the university during this period should not be forgotten at the end of 
the current situation. 

In order to let this run smoothly, lecturers will have to prepare an online 
version of the exams at all times, in this way the questions for the online 
environment do not have to be quickly prepared just before the exam. 
If lecturers prepare for this in a timely manner, neither the lecturer 
nor the student will be faced with unexpected surprises. On the other 
hand, students are expected to be able to clearly state in advance that 
they would like to make use of the online examination opportunity for 
that course. Therefore, we would suggest that a form is introduced 
in which the student can apply for this option and name the courses 
which he or she would like to follow while on exchange.

Eliminating prejudices about online examination

For a long time there was a reluctance on the part of the academic 
world and society to digitalise education. In addition, it was both a major 
logistical and financial step to switch to extensive digital education. As 
a result, physical lectures and examinations were maintained, as this 
provided certainty about the integrity of the diploma. With physical 
examinations, the student’s identity can be confirmed and fraud is 
limited to a minimum risk, where there were doubts as to whether 
online examinations could also ensure this. However, it currently turns 
out to be different.  
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Now that the COVID-19 pandemic has ensured that education must 
take place almost entirely online, it appears that this form of education 
does not reduce students’ results or lead to major problems in the 
transfer of knowledge. Studies of remote proctored conditions have 
found that test takers generally score at the same level as test takers 
in live proctored conditions (Berkey & Halfond, 2015; Karim, Kaminsky, 
& Behrend, 2014; Lilley, Meere, & Barker, 2016; Weiner & Hurtz, 2017). 
Further general findings currently support the use of live and AI remote 
proctoring in that they minimize cheating, secure test content, and 
provide comparable score distributions (Karim et al., 2014; LaFlair & 
Settles, 2019; Weiner & Hurtz, 2017). Online proctoring has led and 
might lead in the future to concerns regarding privacy related issues, 
also at Tilburg University. However, in this case it is the student’s own 
choice to participate in online proctoring or not. In addition, online 
proctoring can only be used when proven to be needed, which is the 
case for a student who is studying abroad and when a different type of 
examination is not possible, e.g. essay, take home exam (“Aanbevelingen 
online proctoring onderwijs”). When online proctoring is needed, we 
should carefully evaluate privacy issues so as to develop policies that 
protect and ensure test taker personally identifiable information and 
data (Langenfeld, 2020).

As stated by Langenfeld (2020), organizations should select from 
design practices that minimize unauthorized behaviors and implement 
a combination of those practices that prevent students from cheating 
in online exams. The current online examinations using ‘Proctorio’ 
and the rules drawn up by the examination committees ensure that 
the risk of fraud is very limited, We would therefore like to see such 
examinations and regulations also apply to the online examinations 
that exchange students would be offered. As a result, we believe that 
the value of the diploma cannot be called into question.

Benefits

Front sees several advantages that this initiative will be able to provide. 
For example, for many students who still have onobtained courses, 
a reassuring feeling will arise knowing that there is the possibility of 
completing these courses on exchange. These students are much 
more likely to consider going on exchange instead of staying in Tilburg 
and doing an internship or minor in addition to the courses that are 
still open. However, these students will have to invest extra time in 
following and completing these courses themselves. This means that 
the student decides how much time he or she will spend on the various 
courses in that semester, whereby the extra effort of the student will 
determine whether the onobtained courses can be completed in 
addition to the exchange courses.
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In addition, the university helps its students financially by avoiding a 
six-month delay which, in addition to tuition fees, can also increase 
the student’s debt to DUO. Under the current system, the financial 
consequences are significant for students, which is why any support 
from the university can help.

Tilburg University can show its progressive view by thinking along with 
today’s pressure on students and try to support them where possible. 
By adopting a flexible attitude as a university towards students with 
onobtained courses, a student will feel less pressure during his/her 
exchange which will benefit them. 

Conclusion

By means of this initiative, Front would like to realise a start in the 
investigation of offering online examination opportunities for exchange 
students. Also, the goal of this initiative is expanding the chances 
students have to go on exchange while also finishing remaining 
courses onobtained in Tilburg. This way students will not be limited 
by having to stay at home if they have remaining courses onobtained 
from previous years. We believe that providing students with such an 
option could show the benevolence and progressive thinking of the 
executive board, which will be identified as beneficial for the position 
of Tilburg University.
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Aanbeveling online proctoring onderwijs
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